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 №
п/п Name of service Unit of measurement 

Tariff, 
Tenge with 

VAT

1 Cargo storage (inbound) under normal conditions per 1 kg of stored cargo within a 
single calendar day 14.30

2 Storage of cargo (inbound) in temperature conditions, 
including perishable goods

per 1 kg of stored goods within 
one hour 2.20

3 Cargo storage (inbound) under normal conditions (in 
the Republic of Kazakhstan and EAEU countries)

per 1 kg of stored cargo within a 
single calendar day 14.30

4 Storage of cargo (inbound) in a safe per 1 kg of stored cargo within a 
single calendar day 755.70

5 Storage of radioactive cargo (inbound) per 1 kg of stored cargo within a 
single calendar day 1,815.00

6 Storage of empty containers (inbound) for the carriage 
of radioactive and fissile materials

per 1 kg of stored cargo within a 
single calendar day 605.00

7 Storage of sensitive cargo (inbound) requiring 
safekeeping

per 1 kg of stored cargo within a 
single calendar day 33.00

8 Storage of inbound auto cargo per 1 kg of stored cargo within a 
single calendar day 14.30

9 Warehouse handling of inbound cargo per 1 kg of cargo handled 18.70

10 Warehouse handling of inbound heavy cargo (1 piece 
over 150 kg) per 1 kg of cargo handled 22.00

11 Warehouse handling of inbound oversized cargo (the 
size of which takes two or more Euro pallets) per 1 kg of cargo handled 37.40

12 Warehouse handling of inbound pharmaceutical cargo per 1 kg of cargo handled 27.50

13 Warehouse handling of inbound cargo, coffin with the 
body (remains) of the deceased per place 3,300.00

14 Warehouse handling of inbound cargo, urn with the 
ashes (ashes) of the deceased per place 1,650.00

15 Deconsolidation of the inbound cargo by consignee per 1 kg of cargo handled 18.70
16 Re-weighing of inbound cargo per 1 kg of weighed cargo 0.55
17 Deconsolidation of the inbound cargo by consignee per 1 kg of cargo handled 18.70
18 Express paperwork per 1 kg of cargo handled 16.50
19 Delivery of cargo from 18:00 to 09:00 per 1 kg of cargo handled 11.00

1 Storage of cargo (outbound) under normal conditions per 1 kg of stored cargo within a 
single calendar day 14.30

2 Storage of cargo (outbound) in temperature conditions, 
including perishable goods

per 1 kg of stored goods within 
one hour 2.20

3
Storage of cargo (outbound) under normal conditions 
(in the Republic of Kazakhstan and the EAEU 
countries)

per 1 kg of stored cargo within a 
single calendar day 14.30

4 Storage of cargo (outbound) in a safe per 1 kg of stored cargo within a 
single calendar day 756.80

5 Storage of radioactive cargo (outbound) per 1 kg of stored cargo within a 
single calendar day 1,815.00

6 Storage of empty containers (outbound) for the carriage 
of radioactive and fissile materials

per 1 kg of stored cargo within a 
single calendar day 605.00

7 Storage of vulnerable cargo (outbound) requiring safety per 1 kg of stored cargo within a 
single calendar day 33.00

8 Warehouse handling of outbound cargo per 1 kg of cargo handled 18.70

9 Warehouse handling of outbound heavy cargo (1 piece 
over 150 kg) per 1 kg of cargo handled 22.00

10 Warehouse handling of outbound oversized cargo (the 
size of which takes two or more euro pallets) per 1 kg of cargo handled 37.40

11 Warehouse handling of outbound pharmaceutical cargo per 1 kg of cargo handled 27.50

12 Warehouse handling of outbound cargo, coffin with the 
body (remains) of the deceased per place 3,300.00

13 Warehouse handling of outbound cargo, urn with the 
ashes (ashes) of the deceased per place 1,650.00

ARRIVAL:

DEPARTURE



 №
п/п Name of service Unit of measurement 

Tariff, 
Tenge with 

VAT
14 Warehouse handling of outbound auto cargo (when 

receiving cargo without customs declaration) per 1 kg of cargo handled 37.40

15 Re-weighing of the outbound cargo per 1 kg of weighed cargo 0.55

1 Storage of transit and transfer cargo under normal 
conditions

 per 1 kg of stored cargo within a 
single calendar day 14.30

2 Storage of transit and transfer cargo in temperature 
conditions, including perishable goods

 per 1 kg of stored cargo within a 
single calendar day 2.20

3 Storage of transit and transfer cargo in a safe  per 1 kg of stored cargo within a 
single calendar day 756.80

4 Storage of transit and transfer radioactive cargo  per 1 kg of stored cargo within a 
single calendar day 1,815.00

5 Storage of transit and transfer exempt containers for 
transportation of radioactive and fissile materials

per 1 kg of stored cargo within a 
single calendar day 605.00

6 Storage of transit and transfer sensitive cargo requiring 
safety

per 1 kg of stored cargo within a 
single calendar day 33.00

7 Warehouse handling of transit and transfer cargo per 1 kg of cargo handled 18.70

8 Warehouse handling of transit and transfer heavy cargo 
(1 piece over 150 kg), (NEA) per 1 kg of cargo handled 22.00

9 Warehouse handling of transit and transfer oversized 
cargo (the size of which takes two or more euro pallets) per 1 kg of cargo handled 37.40

10 Warehouse handling of transit and transfer 
pharmaceutical cargo per 1 kg of cargo handled 27.50

11 Warehouse handling of transit and transfer cargo, coffin 
with the body (remains) of the deceased per place 3,300.00

12 Warehouse handling of transit and transfer cargo, urn 
with the ashes (ashes) of the deceased per place 1,650.00

13 Re-weighing of transit and transfer cargo per 1 kg of weighed cargo 0.55

1 Vehicle entry into the territory adjacent to the cargo 
terminal - single entry
Vehicle with a total weight of up to 5 tons 1,100.00
Vehicle with a total weight of 5 tons to 10 tons 1,430.00
Vehicles with a total weight of 10 tons to 15 tons 1,870.00
Vehicles with a total weight of 15 tons and more 2,420.00

2 Making a photocopy of A4 format for 1 A4 sheet 22.00

3 Provision of copies of air waybills to justify the 
application of a zero VAT rate set of documents 1,100.00

4 Return of goods from the warehouse to the consignor 
(voluntary refusal) per 1 kg of cargo handled 37.40

5 Return of goods from the warehouse to the consignor 
(forced refusal) per 1 kg of cargo handled 14.30

6 Parking a laden vehicle for 1 vehicle within one calendar 
day 4,840.00

7 Empty vehicle parking for 1 vehicle within one calendar 
day 2,420.00

8 Crane works for 1 procedure 7,150.00
9 Storekeeper job for 1 procedure 1,210.00

10 Processing of TTN documents without unloading cargo 
from the vehicle for 1 procedure 16,335.00

11 Electronic weighing of one vehicle for 1 procedure 5,445.00

* Goods transported for the purpose of humanitarian 
assistance in case of natural disasters - without payment

1 Provision of an access road for the passage of rolling 
stock wagon-km 1,002.14

TRANSIT AND TRANSFER:

ADDITIONAL SERVICES: 

for 1 vehicle

Cargo handling services arriving and departing by rail
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п/п Name of service Unit of measurement 

Tariff, 
Tenge with 

VAT

2

Provision of an access road for shunting, loading and 
unloading, other technological operations of the 
transportation process, as well as for parking of rolling 
stock not provided for by the technological operations 
of the transportation process

wagon-hour 369.05

3 Storage of container in the open area 1 container / 1 calendar day 9,350.00

4 Transportation of cargo from / from a cold warehouse to 
a temporary storage warehouse using forklifts per 1 kg of transported cargo 1.11

5 Partial securing of bulky cargo for 1 operation 12,100.00
6 Full securing  of bulky cargo for 1 operation 24,200.00

PEP- fruits and vegetables;    
PIL- pharmaceuticals;
RRW, RRY- radioactive materials;
DIP- diplomatic mail, cargo.

HUM-human remains; urn with ashes;
BIG-long (oversized cargo);
CAO - Cargo shipped by cargo aircraft only;   
MUW- military equipment, weapons;
COL- refrigerated cargo;

HEA-heavy cargo, weighing more than 150 kg per piece;

TC - vehicle.

* Services for the supply and cleaning of wagons to the access road airport are paid according to the tariffs of third-
party organizations.

Note:
A calendar day is calculated from the moment the goods arrive at the warehouse until 00:00.
An incomplete calendar day is considered complete.

VUN-vulnerable cargo at risk requiring special service conditions;

AWB - air waybill document of carriage.
Service codes:

HEG -hatching eggs;
LHO-live donor organs and blood;
PEP- fruits and vegetables;
VAL-valuable cargo;

EAT-food products;
PER-perishable pharmaceutical products (vaccine, serum, etc.);
PEF-natural flowers, plants, plant products;
PES-fresh fish and seafood;
PEM-fresh meat and meat products;
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